
   How to Maintain an Inclusive Library 
It is easy to assume that that making a library accessible is a herculean task. In simple terms, 
ensuring that a library is accessible to all users can be accomplished via a three-pronged 
approach.  

1. Access to Resources of the Library  
a. DVDs, CDs, Books, newspapers, magazines, periodicals, journals, books, etc. 

i. Large print for physical materials is preferred. 
ii. Magnification on a computer is simply a matter of adjusting screen 

settings.  For further magnification though, screen readers can help the 
visually impaired, physical impaired, as well as those with cognitive or 
developmental disabilities.   

2. Physical Access to the Library  
a. While many libraries may not be able to change the physical structure of their 

building, it is important to understand 1) whether your building meets current 
ADA regulations and 2) whether it is nonetheless difficult for physically disabled 
patrons to maneuver.  A well laid out, easy to access library also assists patrons 
with sensory and cognitive disabilities. 

b. Survey your library and ensure there is enough space to serve those with 
disabilities.  For example, can a person easily access all parts of your library in a 
wheel chair?  Are there steps leading up to the library that would be difficult to 
pass if blind or unable to walk? 

c. Main idea: Having just an accessible entrance will not make the service 
accessible. Considerations need to be given to simple aspects such as ensuring 
that people with vision impairments are able to negotiate within the library 
without hitting against obstacles, people with hearing impairments are able to 
receive all the information they need, people with cognitive disabilities are able 
to find their way between similar looking book stacks. Also as important as 
thinking of the accessible entrance to the facility is the accessible egress plan 
from the building in times of an emergency for people with disabilities. 

3. Service and Communication  
Monitor experiences of marginalization that occur in the library and/or 
significantly affect your patrons.  Surveys, similar to course evaluations, are a 
great way to gather feedback and can be specialized to ask specific questions.  A 
library’s success should turn, in part, on its’ ability to create and maintain a 
welcoming environment for all patrons. 
Having discussions about the experiences of colleagues and patrons can raise 
your consciousness and provide a more balanced, more complete understanding 
of a library beyond what librarians may assume.   

-Hold each other for their words and actions 
-Involve your university, local government, or other governing body 

 
http://cearthur.wordpress.com/pub_pres/equityinclusion/ 

 


